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WorkSource Oregon centers are making social distancing health recommendation 
adjustments to provide services to individuals and businesses during the COVID-19 
crisis while protecting customers, employees and the public. 
 
With the large increase in unemployment benefit claims filings, the goal is to 
maximize service to the public while encouraging actions that could prevent the 
spread of the disease. 
 
Our WorkSource partners want to serve and protect the community. We thank the 
public for adopting these new practices to reduce the risk of illness spread for all of 
us. These new procedures are effective immediately. 
 

Alternate Ways to Provide Services 
 In-person appointments/conversations now are being offered over the phone 

or via Skype. 

 Resume assistance, interview guidance, job-search strategizing, and desk-side 
conversations are now offered over the phone or via Skype. 

 

Our centers continue providing support to connect potential employees to companies 
who are hiring. Businesses can still get help to list job openings, find workers, or 
engage services such as the Work Share program, which helps them to retain 
employees while reducing hours.  
 
Contact information for WorkSource Oregon centers is available at 
http://www.worksourceoregon.org/Centers.html. 
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